
The National Association of REALTORS® released its Code of Ethics and Stan-

dards of Practice effective Jan. 1, 2007. 

There are several additions to the Standards of Practice, particularly Article 12 

that deals primarily with website or electronic advertising. Additions and revised 

standards of practice for 2007 include: 

Article 12 

REALTORS® shall be careful at all times to present a true picture in their adver-

tising and representations to the public. REALTORS® shall also ensure that their 

professional status (e.g., broker, appraiser, 

property manager, etc.) or status as a REAL-

TOR® is clearly identifiable in any such adver-

tising. (Amended 1/93) 

Revised Standard of Practice 12-5 - REAL-

TORS® shall not advertise nor permit any per-

son employed by or affiliated with them to ad-

vertise listed property in any medium (e.g., 

electronically, print radio, television, etc.) 

without disclosing the name of the that REAL-

TOR®’s firm in a reasonable and readily appar-

ent manner. (Adopted 11/86, Amended 1/07) 

�ew Standard of Practice 12-8 – The obliga-

tion to present a true picture in representation 

to the public includes information presented, 

provided, or displayed on REALTORS®’ web-

sites. REALTORS® shall use reasonable efforts to ensure that information on 

their websites is current. When it becomes apparent that information on a REAL-

TORS®’ website is no longer current or accurate, REALTORS® shall promptly 

take corrective action. (Adopted 1/07) 

�ew Standard of Practice 12-9 - REALTOR® firm websites shall disclose the 

firm’s name and state(s) of licensure on a reasonable and readily apparent man-

ner. Websites of REALTORS® and non-member licensees affiliated with a 

REALTOR® firm shall disclose the firm’s name and that REALTOR®’s or non-

member licensee’s state(s) of licensure in a reasonable and readily apparent man-

ner. (Adopted 1/07)  

�ew Standard of Practice 12-10 - REALTORS®’ obligation to present a true 

picture in their advertising and representations to the public includes the URLs 

and domain names they use, and prohibits REALTORS® from: engaging in de-

ceptive or unauthorized framing of real estate brokerage websites; manipulating 

(e.g., presenting content developed by others) listing content in any way that pro-

duces a deceptive or misleading result; or deceptively using metatags, keywords 

or other devices/methods to direct, drive or divert Internet traffic, or to otherwise 

mislead consumers. (Adopted 1/07) 

�ew Standard of Practice 12-11 - REALTORS® intending to share or sell con- 
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sumer information gathered via the Internet shall disclose that possibility in a reasonable and readily apparent 

manner. (Adopted 1/07) 

Article 15 

REALTORS® shall not knowingly or recklessly make false or misleading statements about competitors, their 

businesses, or their business practices. (Amended 1/92) 

�ew Standard of Practice 15-2 – The obligation to refrain from making false or misleading statements about 

competitors’ businesses and competitors’ business practices includes the duty to not knowingly or recklessly 

repeat, retransmit, or republish false or misleading statements made by others. This duty applies whether false 

or misleading statements are repeated in person, in writing, by technological means (e.g., the Internet), or by 

any other means. (Adopted 1/07) 

If you have any questions regarding the 2007 Code of Ethics and Standards of Practice, please call Wendy Al-

ley, Professional Standards Administrator, at 662-449-3553. To download or print a copy of the entire *AR 

2007 Code of Ethics and Standards of Practice please visit www.nwmar.com.  
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